
Routines for student cases at Malmö Academy of Music 

 

 Ej löst?

*The Hub consists of the programme coordinators at the Performance and Church 
Music Programmes and the Music Teacher Training Programme.  
Students can come to the Hub together with the Student health and safety  
representative if desired. 

Student health and safety representative | Student union

The Hub* Support functions at Lunds University

A student: 
• needs help with their study situation
• has concerns about the teaching  
• wishes to change teacher

EXEMPLE 1

The Hub talks to teacher
Trialogue meeting 
Programme Director is informed

The case is submitted to the  
Programme Director with a  
proposal for a solution

The case is closed and follow-up is planned

Solved? Solved?

Unsolved?

Solved?

Unsolved?

EXEMPLE 2

A student: 
• feel victimised or harassed

Student health and safety representative | Student union

The Hub*

Trialogue meeting 
Action plan is made with programme Director

The case goes directly to the Programme Director -  
an action plan is drawn up

The case is closed and follow-up is planned

Solved? Unsolved?

Unsolved?


